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Definitions
“Applicant” means an applicant for a Financial Product, or a Borrower in respect of a Financial Product (as 
the case may be), who, in either case, has been introduced by the Introducer to MBL; 

“Application” means the Application for a Financial Product introduced by the Introducer to MBL, and all 
documentation gathered by the Introducer in support of the Application; 

“Borrower” means an Applicant introduced by the Introducer to MBL for whom an Application has been 
accepted and for whom a Loan has been made on the basis of that Application;

“Commencement Date” means the date of this Agreement; 

“Commission” means the brokerage or fee paid for obtaining loans of money under Short Term Loans; 

“Confidential Information” means all information in whatever form disclosed by one party to the other or 
that is obtained by either party under or in connection with this Agreement and is marked as confidential, by 
its nature is confidential  or relates to the business or affairs of the parties to this Agreement;

“DPA” means the Data Protection Act 1998, associated UK legislation, the requirements of the EU Data 
Protection Directive 95/46/EC and any statutory modifications thereto;

“Financial Product” means financial product of a type specified by MBL from time to time including but not 
only credit agreements, loan agreements and mortgages; 

“Fraud” means an act of deception having a material effect on a Loan or Product;

“FSMA” means the Financial Services and Markets Act 2000 and any statutory replacements, modifications or 
amendments thereto; 

“FCA” means the Financial Conduct Authority; 

“Further Advance” means a further Loan made to an existing MBL Borrower; 

“Legislation” means any law, statute, instrument, regulation or other similar instrument having the force of 
law and any industry code of conduct, guidance or rules including, without limitation, any relevant guidance, 
rules and principles of the FCA (including, but not limited to, the FCA principle of ‘Treating Customers Fairly’) 
and any other regulator governing transactions made under this Agreement. References to specific Acts means 
that Act plus any amendments or replacement legislation subsequently introduced; 

“Loan” means the net monetary value advanced to the Applicant by MBL, excluding any fees or charges, the 
value of which is advanced to the Applicant; 

“Long Term Loan” means a loan with an intended repayment date more than 24 months from drawdown;

“Personal Data” has the meaning given to that term in the DPA;

“Principles of Reciprocity” means the rules developed by the Steering Committee on Reciprocity, a body 

This Agreement is made on 

Between

Masthaven Bank Limited (“MBL“), which is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. MBL is registered in England & 
Wales with Company Registration Number 09660012 whose registered office and trading address is 90 Long 
Acre, London WC2E 9RA.

And

(“the Introducer“)[Enter details/delete as appropriate] registered in England & Wales/Scotland with

whose registered office/business address is

Date:

Broker name:

Company number:

Address:
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established by the UK finance industry that develops and oversees documented guidelines on the use and 
sharing of credit performance and related data on individuals;

“Procedure” means all procedures, guidelines, regulatory requirements or other provisions with which MBL 
may require the Introducer to comply; 

“Procuration Fee (‘Proc Fee’)” means the brokerage or fee paid for obtaining loans of money under Long 
Term Loans; 

“Product” means the Loan products and plans made available by MBL from time to time, and set out in its 
Product Guide, Packaging Guide and Lending Policy; 

“Referral” means an application for a Borrower’s finance requirement introduced to MBL by the Introducer;

“Short Term Loan” means a loan with an intended repayment date of 24 months or less from drawdown; 

“Template” means the documentation templates provided by MBL to the Introducer concerning 
documentation in relation to the Financial Products;

“Term” means the term of this Agreement;

“Volume” means the aggregate of Loans made to Applicants introduced to MBL by the Introducer over a 
period of time.

Headings are for ease of reference only and are not to be taken into account in its interpretation.

1. Background
Under this Agreement, MBL may, but is not obliged to, offer secured loan finance to Applicants, and the 
Introducer may, but is not obliged to, introduce to MBL Applicants for the provision of secured loans. 

2. The Introducer
The Introducer hereby warrants that it will: 

2.1  Act in good faith, in an honest and proper manner and : 

2.1.1 Ensure that it holds all necessary licences and authorisations to enter into and perform 
its obligations  and activities, and ensure that it complies with all relevant laws,  
rules and guidance relating thereto,  including but not limited to relevant mortgage 
and/or credit broking permissions, and performs its  obligations and activities with due 
skill, care and diligence, including but not limited to the FCA 12  Principles for Business; 

2.1.2 Not, at any time, hold itself out as an agent of MBL. The Introducer further   
acknowledges that it has no power to act on behalf of, to represent, or to bind MBL; 

2.1.3 Ensure that its staff, contractors and anyone else employed or used by the Introducer in 
carrying out  activities are bound by these Terms & Conditions; 

2.1.4 Ensure that its staff are trained to a competent standard sufficient to carry  out  
activities assigned to them by the Introducer in accordance with good industry practice; 

2.1.5 Ensure that staff rewards and incentive schemes are in line with FCA guidance and do 
not unduly  prejudice the best interests of clients. 

2.1.6  Act in the best interests of Applicants introduced to MBL. 

2.2  Carry out full and proper Know your Client (‘KYC’) Checks and

2.2.1 The Introducer acknowledges and agrees that MBL requires the Introducer to carry 
out full and proper ID verification of the applicant and any relevant third party 

         together with full and proper customer due diligence and that the Introducer’s  
procedures will meet (as a minimum standard) the requirements of the Money  

         Laundering Regulations 2017, the current  Joint Money Laundering Steering Group  
Guidance, the Proceeds of Crime Act 2002 (as amended) and all applicable Regulatory 
requirements 

2.2.2 without limitation to the generality of 2.2.1 the Introducer will ensure that:

(i)  it carefully inspect the originals of the ID documents and confirm that the photographs
bear a true and accurate resemblance of the applicant(s)

(ii)  it will keep copies of the ID proofs and provide us with copies if we request them.
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(iii) it agrees that we may request more information about the applicant(s) and may
communicate with applicant(s) directly for this or any other purpose

(iv) it will not rely on proof or information supplied by a third party introducer but will
without exception follow its own KYC checks and carry out its own  ID protocol and
verification.

2.3 Ensure that it and any introducer to it holds all necessary licences and authorisations    throughout 
the term of this agreement to enter into and perform its obligations and activities, and ensure   
that it complies with all relevant laws, rules and guidance relating thereto and performs its   
obligations and activities with due skill, care and diligence, including but not limited to the FCA 12  
Principles for Business;

2.4 Not, at any time, hold itself out as an agent of MBL. The Introducer further acknowledges that it 
has no power to act on behalf of, to represent, or to bind MBL;

2.5 Ensure that its staff, contractors and anyone else employed or used by the Introducer in carrying 
out activities under this Agreement are bound by the requirements of this Agreement;

2.6 Ensure that its staff are trained to a competent standard sufficient to carry out activities assigned to 
them by the Introducer in accordance with good industry practice;

2.7 Ensure that staff rewards and incentive schemes are in line with FCA guidance and do not 
prejudice the best interests of clients.

2.8 Act in the best interests of Applicants introduced to MBL.

3. MBL
MBL hereby warrants that under the terms of this Agreement it will:

3.1 Act in the best interests of Applicants introduced to MBL.

3.2 Ensure that it holds all necessary licences and authorisations required to enter into and perform  
its obligations and activities, and ensure that it complies with all relevant laws, rules and guidance 
relating thereto, and performs its obligations and activities with due skill, care and diligence;

3.3 Deal with applicants in accordance with the FCA Principles and in particular with guidance on 
Treating Customers Fairly.

4. Products
4.1  Subject to clause 3.2, MBL has complete discretion as to the Products it makes available to the 

Introducer;

4.2  Products are subject to alteration, amendment or addition by MBL at any time;

4.3  MBL will endeavour to, but is not bound to, give the Introducer a minimum 7 days’ written notice 
of any such alteration, amendment or addition. MBL will have discretion to continue to process on 
pre-existing terms any affected Application that has already been introduced to MBL.

5. Submission of Loan Applications
In preparing applications for submission to MBL the Introducer will

5.1 submit applications in accordance with MBL’s procedures and with any supplementary  
instructions issued by MBL from time to time

5.2  adhere to MBL’s Acceptable Use Policy when submitting all applications whether through the MBL 
broker portal or otherwise.

5.3  ensure that the methods used to issue documents to the Applicant are in accordance with 
applicable law, rules and guidance;

5.4 All costs, expenses and fees connected with the introduction of Applications to MBL by the 
Introducer will be borne by the Introducer;

5.5 The Introducer agrees that it will not charge the Applicant a fee or costs in excess of any limits set  
out in the current product guides and/or underwriting terms. The Introducer will disclose any and 
all such fees or costs to the Applicant whether or not such fees or costs are financed by MBL;

5.6 The Introducer will maintain complaints handling procedures and, if any complaint or dispute  
relates to an Application or loan under this Agreement, the Introducer will promptly notify MBL 
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and provide all reasonable necessary assistance to MBL in its resolution where the complaint is 
relevant to MBL;

5.7 The Introducer will, on reasonable notice, permit MBL and its authorised agents to attend the   
offices of the Introducer or any other location from which the Introducer undertakes activities 
under this Agreement to undertake an audit at MBL’s cost and expense;

6. Credit Bureau Searches (Second Charge Applications)
In respect only of applications for second charge lending, the Introducer is required to obtain and  provide 
MBL with credit searches as set out in MBL’s procedures For Packaged Application only, the Introducer is 
required to undertake and supply MBL with credit searches, as set out in MBL’s procedures.

6.1  MBL agrees that the Introducer may use the Equifax Information Services on behalf of  MBL ‘and 
will inform MBL within 7 days  of every such Equifax enquiry;

6.2  The Introducer agrees that it will be responsible for paying charges due in relation to the 
Introducer’s use of the Equifax Information Services on behalf of MBL;

6.3  The Introducer agrees that it will, on behalf of MBL, comply with the Principles of Reciprocity rules 
for the recording, supply and access of credit performance data shared through Equifax and other 
legislation applicable in its use of Equifax Information Services;

6.4  The Introducer agrees to provide MBL any information it considers necessary in order for MBL 
to determine compliance with the Principles of Reciprocity and any other legislation, and agrees 
that, on reasonable notice and within normal business hours, MBL will audit the Introducer’s 
compliance;

6.5  The Introducer indemnifies MBL against all costs, claims, damages, demands and expenses arising 
directly or indirectly from any claim by a third party in connection with the Introducer’s use of the 
Equifax Information Services on behalf of MBL;

6.6  MBL reserves the right to terminate the Introducer’s use of Equifax Information Services on behalf 
of MBL at any time and for any reason.

7. Underwriting
7.1 MBL will provide its underwriting guidelines to the Introducer in its Product Guide and Packaging 

Guide, varied and clarified from time to time in supplementary written notifications. MBL will 
periodically issue revised versions of its Product Guide and Packaging Guide;

7.2  MBL is under no obligation to accept any Application submitted by the Introducer. MBL may 
withdraw acceptance for any reason, and MBL is not obliged to disclose the reason for its decision;

7.3  MBL may, at its absolute discretion, refuse to accept Applications introduced by the Introducer 
originating from persons or companies and MBL is not obliged to disclose the reason for its 
decision;

7.4  All underwriting and credit decisions are at the absolute and sole discretion of MBL.

8. Procuration Fee
8.1 MBL will pay a Procuration Fee (‘Proc Fee’) to the introducer on completion of a Long Term Loan. 

Payment of the Proc Fee will be at the rate(s) notified from time to time by email. MBL will give 10 
days’ notice of changes to the rate. MBL may agree individual variations on a case by case basis.  
For the avoidance of doubt, under no circumstances will both a Commission and a Proc Fee be  
paid. 

8.1.1 

8.1.1.1 

8.1.1.2 

MBL may clawback part or all of the Proc Fee paid on loans secured with a Second 
or subsequent Charge which are repaid within 12 calendar months of the date of 
initial loan drawdown. 
     If the loan is repaid within 6 calendar months of the date of initial loan
     drawdown then 100% of the Proc Fee shall be repaid to MBL.

     If the loan is repaid within 6 months and 1 day to 12 months from the date of
     initial loan drawdown then 50% of the Proc Fee shall be repaid to MBL. 

The Introducer shall repay the Proc Fee within 10 working days of the date of 
such loan repayment following notification from MBL. MBL reserves the 
right to offset any amount owed pursuant to the above clause from future 
Proc Fees payable to the Introducer.



8.4 The Introducer will disclose to the Applicant any fees payable by the Applicant, as well as the Proc  
Fee amount and any other sums payable to the Introducer by MBL, and fully indemnifies MBL and 
holds MBL harmless for any failure to disclose such fees, Proc Fees and other sums.

9. Commission
9.1 Commission shall only be payable on Short Term Loans, including Development Loans.

9.2   Subject to compliance with this Agreement MBL will pay the Introducer a Commission that will 
be agreed on a case by case basis, the level of which will be stated in the Mortgage Illustration or 
Decision in Principle. This Commission is due and payable within 5 working days of completion on 
all completed loans that were introduced to MBL by the Introducer;

9.3  The Commission payments are to cover all costs and expenses incurred by the Introducer and are 
deemed to be inclusive of any VAT which may be or become payable;

9.4  Commission terms may be amended by MBL at any time and such changes shall be notified to the 
Introducer promptly by email. 

10. Confidentiality
10.1 Each party will keep the other party’s Confidential Information confidential;

10.2  Neither party will divulge the other party’s Confidential Information to any third party except 
for the purposes of this Agreement, and will procure that each such third party is aware of, and 
complies with, these obligations as to confidentiality;

10.3  Neither party will use the other party’s Confidential Information except for the purposes of this 
Agreement without the prior express written consent of the other party;

10.4 Neither  party will refer to this Agreement or its subject matter or to the other party in any press  
release, tender, proposal, speech, article, or other marketing, publicity or similar material without 
the prior written consent of the other;

10.5 Where either party can show one of the following with regard to information, the above clauses  
will not apply. Such party, where legally permitted, will give the other party at least 14 days’   
written notice of its intention to rely on one of these exceptions, specifying details of the relevant 
exceptions and the information concerned:

10.5.1 The information is in the public domain other than as a result of a breach of this 
Agreement or any other obligations of confidentiality;

10.5.2 The information is or was lawfully received from a third party not known to be under 
an obligation of confidentiality with respect to that information;

10.5.3 The information is required to be disclosed by law, by court order or by any regulatory 
body of competent jurisdiction, although then only to the extent and for the purpose  
required;

10.5.4 The information is approved for disclosure in writing by the other party;

10.5.5 The information was developed independently of and without reference to any 
Confidential Information disclosed by the other party.

10.6 This Clause 10 will survive termination of this Agreement.

11. Data Protection

appropriate to retain the applicant(s) data in accordance with MBL’s legitimate interests which 
shall include but not be limited to consideration of whether or not to offer financial products to the 
applicant(s) and to administer any business relationship arising from that. 

11.3 It is registered under the DPA with the Information Commissioner as a data controller and will 
maintain its registration for the duration of the Term, and that its registration is sufficient to cover 
the performance of the activities under this Agreement and will provide  a certificate of 
registration when required;

11.4 It will comply at all times with the principles set out in the DPA and relevant Legislation;

8.2 Proc Fees are inclusive of all taxes, duties, charges and levies, including value added tax;

8.3 MBL will not pay Proc Fees on any Loan that was procured by the fraud of the applicant, 
Introducer, its officer, directors, employees or agents. Any Proc Fee already paid in respect of   
such a case will, at MBL’s discretion, be deducted from future Proc Fees  payable to the Introducer 
or will immediately be repayable to MBL by the Introducer;

11.1 The Introducer warrants that it will comply with the Data Protection Schedule hereof which shall
be deemed to be an integral part of this Agreement and further warrants that:

11.2  It has obtained the prior written agreement of the applicant(s) for MBL to use and process and if 
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11.5 It will inform MBL of all marketing preferences or prohibitions from the applicant(s) and advise 
MBL promptly of any changes.

12. Termination
12.1 Either party is entitled to terminate this Agreement at any time by giving the other party 30 days

notice in writing and may terminate immediately by giving written notice if the other party:

12.1.1 Commits a material breach of this Agreement and has failed to remedy such breach 
within 10 days of written notice from the other party requiring remedy;

12.1.2 Makes an arrangement with or enters into a compromise with its creditors, becomes  
the subject of a voluntary arrangement, receivership, administration, liquidation   
or winding up order, is unable to pay its debts within the meaning of the Insolvency Act  
1986 or otherwise becomes insolvent or bankrupt or any other similar process or event;

12.1.3 Loses any licence, regulatory permission or authority required to perform its  
obligations under this Agreement, or faces action by any regulatory body that could 
result in the loss or limitation of such licence, permission or authority, or result in a 
censure or fine; 

12.2 On termination of this Agreement each party will, at its own expense, return to the other party or 

13. Relationship of the Parties
Nothing in this Agreement and no action taken taken by the Introducer or MBL will constitute or be deemed 
to constitute a partnership, association, joint venture or any co-operative entity between the parties. Nothing 
in this Agreement will constitute or be deemed to constitute a relationship of employer and employee or 
principal and agent between the parties. Neither of the parties is entitled to bind or pledge the credit of the 
other, incur any liability on behalf of the other, sign any document, enter into any agreement or make any 
promise on behalf of the other or in any way indicate that it is entitled to do so without the prior written 
consent of the other party.

14. Anti-Bribery & Corruption
Both MBL and the Introducer shall, and shall procure that its officers, employees, agents and representatives 
shall:

(a) comply with all applicable laws, regulations, codes and sanctions relating to anti-bribery and anti-   
corruption including but not limited to the Bribery Act 2010 (Relevant Requirements); 

(b) not engage in any activity, practice or conduct which would constitute an offence under the
Bribery Act 2010

(c) have and shall maintain in place throughout the term of this Agreement its own policies and
procedures, including but not limited to adequate procedures under the Bribery Act 2010, to
ensure compliance with the said Act and will enforce them where appropriate;

(d) promptly report to MBL any request or demand for any undue financial or other advantage of any
kind received by the Introducer in connection with the performance of this Agreement;

(e) immediately notify MBL if a Politically Exposed Person or sanctioned person or  foreign public
official becomes an officer or employee of the Introducer or acquires a direct or indirect interest in
the Introducer and the Introducer warrants to MBL that it has no foreign public officials as officers,
employees or direct or indirect owners at the date of this Agreement.

11.3 It is registered under the DPA with the Information Commissioner as a data controller and will 
maintain its registration for the duration of the Term, and that its registration is sufficient to cover 
the performance of the activities under this Agreement and will provide  a certificate of 
registration when required;

11.4 It will comply at all times with the principles set out in the DPA and relevant Legislation;

Failure to comply with this clause 14 may result in the immediate termination of this Agreement.
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15.3 Reference to any Legislation is to that law as amended, modified or replaced from time to time and 
to any law replacing or made under it.

15.4 Words in the singular include, where the context requires, reference to the plural and vice versa;

15.5 This Agreement is governed by English Law and the courts of England and Wales shall have sole 
jurisdiction.

IN WITNESS whereof this AGREEMENT has been entered into on the date written above.

Signature: Signature:

Name: Name:

Title: Title:

Date signed: Date signed:

Signed for and on behalf of MBL Signed for and on behalf of the Introducer:
I/We accept the above terms on behalf of the Introducer.

15. General
15.1 The introducer agrees and accepts that it will at all times follow and be bound by the ‘General

Terms & Conditions including conditions regarding Access to and Use of Masthaven Bank Website’ 
which form an integral part of this Agreement. A copy is attached and may also be downloaded  
from the MBL website. 

15.2 Nothing in this Agreement will confer any right or benefit on any person who is not a party to it; 
the Contracts (Rights of Third Parties) Act 1999 shall not apply.

Masthaven Bank Limited is a company registered in England & Wales with registration number 09660012 and whose registered office is at: 90 Long Acre, 
London WC2E 9RA. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation 
Authority (Firm reference number 719354). Tel: 0207 036 2020*. Email: mortgages@masthaven.co.uk Website: www.masthaven.co.uk
*Calls may be recorded for quality and training purposes.
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1. Definitions
1.1 In this Schedule, the following terms shall have the meanings set out below and cognate terms 

shall be construed accordingly:

1.1.1 “Applicable Laws” means (a) United Kingdom and European laws with respect to any 
Personal Data which is subject to UK Data Protection Laws and Regulations; and (b) any Data 
Protection Laws or other applicable law with respect to Personal Data to which MBL is   
subject;

1.1.2  “Affiliate” means an entity that owns or controls, is owned or controlled by or is or 
under common control or ownership with The Introducer where control is defined as 
the possession, directly or indirectly, of the power to direct or cause the direction of the 
management and policies of an entity, whether through ownership of voting securities, by 
contract or otherwise;

1.1.3  “Personal Data” means any Personal Data processed by The Introducer or on behalf of a 
The Introducer pursuant to or in connection with the IBA; 

1.1.4  “Contracted Processor” means The Introducer or a Subprocessor;

1.1.5  “Data Protection Laws” means UK Data Protection Laws and, to the extent applicable, the 
data protection or privacy laws of the European Union, including but not limited to the 
General Data Protection Regulation 2016/679 (“GDPR”)

1.1.6 “Delete” means to remove or obliterate Personal Data such that it cannot be recovered or 
reconstructed.

1.1.7 “EEA” means the European Economic Area;

1.1.8  “IBA” means the Introducing Broker Agreement of which this Schedule is a part

1.1.9  “Restricted Transfer” means:

1.1.9.1 a transfer of Personal Data from MBL to a Contracted Processor; or

1.1.9.2  an onward transfer of Personal Data from a Contracted Processor to a 
Contracted Processor, or between two establishments of a Contracted Processor, 
which may take place only with MBL’s prior written agreement in each case, 
where such transfer would be prohibited by Data Protection Laws or by the 
terms of this Schedule or any subsequent amendment thereto agreed in writing 
by the Parties.

1.2  The terms, “Controller”, “Data Subject”, “Personal Data”, “Personal Data Breach”, and 
“Processing” shall have the same meaning as in the GDPR, and their cognate terms shall be 
construed accordingly.

2. Processing of Personal Data
2.1 The Introducer and each of its affiliates shall comply with all applicable Data Protection Laws in 

the Processing of Personal Data; and

2.2       The Introducer and Affiliate Personnel 

The Introducer and each Affiliate shall take all reasonable steps to ensure the reliability of any 
employee, agent or contractor who may have access to the Personal Data, ensuring in each case 
that access is strictly limited to those individuals who need to know / access the relevant Personal 
Data, as strictly necessary for the purposes of the IBA, and to comply with Applicable Laws in the 
context of that individual’s duties to The Introducer, ensuring that all such individuals are subject 
to confidentiality undertakings or professional or statutory obligations of confidentiality.

Data Protection Schedule 
 Data Protection Schedule to Introducing Broker Agreement
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3. Security
3.1  Taking into account the state of the art, the costs of implementation and the nature, scope, context

and purposes of Processing as well as the risk of varying likelihood and severity for the rights and 
freedoms of natural persons, The Introducer and any Affiliate shall in relation to the Personal 
Data implement appropriate technical and organizational measures to ensure a level of security 
appropriate to that risk, including, as appropriate, the measures referred to in Article 32(1) of the 
GDPR.

3.2 In assessing the appropriate level of security, The Introducer and any Affiliate shall take account in 
particular of the risks that are presented by Processing, in particular the risk of a Personal Data  
Breach.

4. Subprocessing
4.1 The Introducer shall give MBL prior written notice of the appointment of any new Subprocessor, 

including full details of the Processing to be undertaken by the Subprocessor and  may only   
appoint a Subprocessor with the prior written permission of MBL.  The Introducer shall ensure  
that any such Subprocessor shall join in and fully accept the requirements set out in clauses 3.1 
and 3.2 above. 

4.2  With respect to each Subprocessor, The Introducer shall before the Subprocessor first Processes 
Personal Data  carry out adequate due diligence to ensure that the Subprocessor is capable of 
providing the level of protection for Personal Data required by this Schedule and the IBA.

5. Data Subject Rights
5.1 Taking into account the nature of the Processing, The Introducer and each Affiliate shall assist MBL 

by implementing appropriate technical and organisational measures for the fulfilment of MBL’s  
obligations to respond to requests for a Data Subject to exercise Data Subject rights under the Data 
Protection Laws.

5.2 The Introducer shall promptly notify MBL if it receives a request from a Data Subject under any 
Data Protection Law and shall not respond in respect of Personal Data it processes on behalf of  
MBL except after receipt of and in accordance with  MBL’s written instructions.

6. Personal Data Breach
6.1  The Introducer shall notify MBL immediately upon The Introducer or any Subprocessor becoming 

aware of a suspicion of a Personal Data Breach involving Personal Data affecting MBL and shall 
provide MBL with sufficient information to allow MBL to meet any obligations to report or inform 
Data Subjects of the Personal Data Breach under the Data Protection Laws. 

6.2 The Introducer shall fully co-operate with MBL and take such reasonable commercial steps as are 
directed by MBL to assist in the investigation, mitigation and remediation of each such Personal  
Data Breach and notification to the supervisory authority and the data subjects where applicable.

7. Data Protection Impact Assessment and Prior Consultation
7.1 The Introducer and each Affiliate shall provide reasonable assistance to MBL with any data 

protection impact assessments, and prior consultations with Supervising Authorities or other   
competent data privacy authorities, which MBL reasonably considers to be required by UK Data 
Protection Law, in each case solely in relation to Processing of Personal Data by, and taking into  
account the nature of the Processing and information available to The Introducer.

8. Deletion or Return of Personal Data
8.1 The Introducer and each Affiliate shall promptly and in any event within 14 days of the date of 

cessation of any Services involving the Processing of Personal Data on behalf of MBL (the 
“Cessation Date”), delete and procure the deletion of all copies of that Personal Data.

8.2  MBL may in its absolute discretion by written notice to The Introducer within 14 days of the 
Cessation Date require The Introducer and each Affiliate to (a) return a complete copy of all  
Personal Data to MBL by secure file transfer in such format as is reasonably notified by MBL to 
The Introducer; and (b) delete and procure the deletion of all other copies of such Personal Data 
Processed by any Contracted Processor. The Introducer and each Affiliate shall comply with any 



Introducing Broker Agreement and Data Protection Agreement - LTL    Issue: July 2019 | Version: 3 | Page 11 of 12

such written request within 14 days of the Cessation Date.

8.3   Each Contracted Processor may retain Personal Data to the extent required by Applicable Laws 
and only to the extent and for such period as required by Applicable Laws and always provided 
that The Introducer and each Affiliate shall ensure the confidentiality of all such Personal Data and 
shall ensure that such Personal Data is only Processed as necessary for the purpose(s) specified in 
the Applicable Laws requiring its storage and for no other purpose. 

8.4 The Introducer shall provide written certification to Company that it and each Vendor Affiliate has 
fully complied with this section 8 within  30 days of the Cessation Date.

9. Audit Rights
9.1 The Introducer and each Affiliate shall make available on request all information necessary to

demonstrate compliance with this Schedule, and shall allow for MBL or its representatives to 
 inspect and carry out audits in relation to the Processing of Personal Data by the Contracted  
 Processors.

9.2   MBL shall have the right to audit as set out in this section 9 once in every calendar year at its sole 
discretion after giving at least five working days notice to The Introducer in addition to which:

9.2.1 MBL shall have the right to carry out additional audits of The Introducer and its   
Affiliates as it reasonably considers necessary because of genuine concerns as to The 
Introducer’s  or the relevant Affiliate’s compliance with this Schedule; or 

9.2.2 Wherever MBL is required or requested to carry out such audit by Data Protection Law, 
or a Regulatory authority responsible for the enforcement of Data Protection Laws.

10. Restricted Transfers
10.1 MBL (as “data exporter”) and each Contracted Processor, as appropriate, (as “data importer”) agree

that data will be processed within the United Kingdom unless:

10.1.1  transferred by secure transfer to a country within the EU or the EEA with the prior 
written permission of MBL to such transfer and

10.1.2 the processing of the transferred data is compliant with clause 3 of the Schedule  
 unless

10.1.3 the relevant Restricted Transfer takes place without breach of applicable Data 
Protection Law

11. Liability
11.1  In addition to MBL’s rights in respect of The Introducer or an affiliate or Subprocessor, the parties

agree that any data subject, who has suffered damage as a result of any breach of the obligations 
set out in this Schedule by The Introducer or any Affiliate is entitled to receive compensation from 
The Introducer  for the damage suffered and not from MBL.

11.2 The Introducer may not rely on a breach by an Affiliate or a subprocessor of its obligations in order 
to avoid its own liabilities.

11.3 Notwithstanding 11.2 and without prejudice to any rights in respect of The Introducer MBL and / or 
data subject may issue a claim directly against the Affiliate or against data subprocessor with 
regard to that entity’s own processing operations. 

12. General Terms
12.1 the Parties agree that the courts of England and Wales shall have exclusive jurisdiction in respect

of this Schedule.

12.2  Nothing in this Schedule reduces The Introducer’s or any Affiliate’s obligations under the IBA.

12.3  Should any provision of this Schedule be invalid or unenforceable, then the remainder of this 
Schedule shall remain valid and in force. The invalid or unenforceable provision shall be either 
(i) amended as necessary to ensure its validity and enforceability, while preserving the parties
intentions as closely as possible or, if this is not possible, (ii) construed in a manner as if the invalid
or unenforceable part had never been contained therein.
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IN WITNESS WHEREOF, this Schedule is entered into and becomes a binding part of the Introducing 
Broker Agreement with effect from the date hereof. 

Masthaven Bank Limited is a company registered in England & Wales with registration number 09660012 and whose registered office is at: 90 Long Acre, 
London WC2E 9RA. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation 
Authority (Firm reference number 719354). Tel: 0207 036 2020*. Email: mortgages@masthaven.co.uk Website: www.masthaven.co.uk
*Calls may be recorded for quality and training purposes.

Signature: Signature:

Name: Name:

Title: Title:

Date signed: Date signed:

Signed for and on behalf of MBL Signed for and on behalf of the Introducer:
I/We accept the above terms on behalf of the Introducer.




